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Q200 & 400 Industrial Wireless Radio Controller 

Features 

The Q Series radio remote is designed with a variety of features, advanced micro processor & widely used 

for control of industrial machinery & equipment such as cranes & winches. 

Certified, compliant & tested to CE & EN regulations. 

Over 1 million sets of non repeatable ID codes, higher than other brands on the market & never repeats 

ID codes. The advanced microprocessors provides fast, accurate, secure & with 100% correct codding & 

decoding. 

The Q Series provides automatic search of transmitter channel, enabling transmitter replacement without 

the need of professional equipment for pairing. 

Built strong with reinforced plastics & durable casing to help protect from impact damage. Strengthened  

buttons to achieve 2 million operation. 

Operator Instructions. 

This Q series owners guide provides important information of functions provided by a Q Series wireless 

control. Please read and follow these instructions, if uncertain of correct & safe operation seek additional 

information. Never use in a dangerous or potentially dangerous or damaging situation. 

It is important to be familiar, well practiced & trained in the use of the Q Series wireless control and the 

machinery or equipment it will operate. Improper or inexperienced use can result in injury, damage or 

death. 

Always inspect the Q series status is signaling correct & the intended operated equipment or machinery is 

in good working order & undamaged. Only use in a environment where it is both suitable & safe to do so. 

Check function are correct as indicated for intended operations. 

Never use the Q series and controlled machinery or equipment if you are unwell or under influences of 

medications, alcohol or drugs. You must be capable, able and aware to judge safe operation during use. 

Never leave the transmitter switched on when not in use, press the stop button once the operation has 

been completed. The transmitter must be kept in a safe place when not in use away from areas where 

united use possible accidents may occur.  

If a status light is red or flashes red there is a fault so press STOP & discontinue operation immediately. 

Use the trouble shoot guide to help remedy the fault before use resumes. (Possible low battery power) 

Discontinue operation during lightning storm or any signal interference. If signal disruptions occur stop 

use immediately & identify possible cause and resume only after disruption ceases. 

During longer periods where the transmitter will not be used it is recommended to remove the batteries. 

There are 4 Billion security codes used with the Q series all different from factory. In the very unlikely case 

of another device with the same frequency code within 100 meters discontinue use. 

When installing the Q series refer to the installation guide in this manual. 
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Q200 & 400 Industrial Wireless Radio Controller 

Installation Instructions. 

When installing the Q series receiver ensure all power supply is off to avoid electrocution or short circuit. 

Check voltage supply is correct for the intended receiver. 

Select a suitable mounting position where not to interfere with other equipment or be damaged. Mount 

away from any high voltage or electromagnetic fields which could cause interference. 

When using the mounting post ensure it is tightened sufficiently and lock to avoid unintended loosening 

of the mounting. Do not mount receiver in an enclosure. 

Use appropriate fuse protection to receiver, 

Check all function wiring for each operation is correct as indicated on the transmitter. 
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Q200 & 400 Start Up & Operation  

1/ Rotate the STOP button clockwise or anti-

clockwise & the button will pop up to unlock 

from the stop position. This has now enabled 

the transmitter to power on. 

The Q series wireless controller is supplied factory paired to your receiver. 

Follow these step for operation.  

2/ Press the START button. If functioning 

correctly the Status Light now Flashes 

Green. 

Proceed to function buttons & press your 

required operating function. The Status light 

will now stay green while function button is 

pressed. 

If Above function are not signaling correct 

on Status Light follow diagnosis procedures 

in this manual. 

3/ When operation is completed Press the STOP button. 

This will cut power to all functions. To resume operation 

again follow the start up procedure. 

Q400 Diagnosis & Trouble Shooting  

2/ No STATUS Light Red or Green 

No STATUS light shows no power at the transmitter. 

Check for damage battery of fully discharged battery, check all battery connection points are clean & undamaged. 

2/ STATUS Light is Red 

A RED STATUS light indicates low power at the transmitter. 

Check the stop button is in the up position. Rotate if in the pressed down stop position. 

Check batteries are undamaged & have power. Replace with new  2 x AA (alkaline batteries) 

Check battery connection points are clean. 

3/ STATUS Light is flashing Green 

Flashing green light possible cause there is no power at the receiver. Check power is connected to the 
receiver. Check fuse. 

If receiver is powered on check internal lights following the pairing procedure in this manual and pair the 
receiver & transmitter. 
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Q200 & 400 Pairing Receiver to Transmitter 
The Q series wireless controller is supplied factory paired to your receiver. 

In a situation requiring re-pairing due to new transmitter, adding additional transmitter of 
unpairing due to low voltage or interference issues. Follow the following procedures as per 
instructions & pictured. 

The Q series Wireless Receiver preparation for pairing procedure 

1/ Remove screws & cover from receiver to gain access to pairing button on circuit board. 

2/ With power connected press pairing button (shown below) for 4 seconds until indicator 
light flash red & green. 

3/ With receiver now prepared for paring proceed to transmitter pairing, prepare the 
transmitter. 

The Q series wireless Transmitter pairing procedure 

1/ With batteries installed press START 

2/ Press the STOP button down 

3/ Press the No1 & No2 buttons consecutively 4 times 
until Indicator light flashes Red & Green. 

4/ Press the START button and continue pressing (do not 
release) 

5/ While still pressing START press button No 2 until lights 
go out. 

The Receiver & transmitter are now paired.  

Follow start instructions for use. 
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Q200 & 400 Battery Replacement 

In cases of low battery power the STATUS indicator light on the transmitter will flash red. 

To replace batteries ( 2 x “AA”) follow guide lines as pictured & instructed below. 

The battery compartment is located in the lower rear section of the transmitter, the four 
(4) Philips head securing screws are visible once the protective casing is removed. 

Unscrew the 4 securing screws and remove compartment lid to gain access.  

Remove old batteries & replace with new following installation indicator markings inside 
battery compartment for correct + (positive) to - (negative) battery installation. 

Once the batteries are replaced re apply battery compartment cover inserting the 4 screws 
securely to help protect the transmitter from dirt & moisture contamination. 

Your transmitter can now be used following the start procedure explained in the user 
guide. The indicator light should now flash green. 
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B&C Winches 

Warranty & Guarantee 

B&C Winches abides by Australian consumer rights & guarantee  

We warrant the buyer at time of purchase the product supplied meets specifications 

and is free of manufactured faults or defects. 

We warrant a remedy at our discretion of repair, replace or refund a product once it is 

returned and found not to meet specification, found to be faulty or is defective. 

B&C winches complies to warranties provided to the customer by original manufacturer 

for their related products & as is included with this warranty.  

We do not warrant misuse, abuse or wear. 

We do not warrant incorrect installation or damaged caused by installation. 

We do not warrant damage caused to third party property or person by improper use of 

product. 

We do not warrant a product used outside of it’s guidelines or intended purpose. 

 

Customers may contact B&C Winches regarding any warranty clarification of concerns 

by email to info@bcwinch.com.au 


